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Background 
This SOP is for managing residents receiving visits from family and friends during the Covid-19 pandemic. The procedures must be adhered to at all times as the potential of staff not managing or monitoring visits correctly could be extremely detrimental to everyone who lives and work in that building. Any member of staff not following these procedures could face disciplinary action. 
If staff follow this SOP it will keep everyone concerned safe, and it will be a significant benefit to the health and wellbeing of our residents. As this pandemic continues with ever-changing guidance from the Government, Public Health England, and NHS we all need to change how we do things and we will continue to monitor the R rate. 
From the beginning, we have protected our residents, staff, and their families by putting procedures in place, and that we are now entering the next phase. We believe that this is an extremely critical stage and we have implemented these measures for the primary purpose to protect life and health & safety of all. By doing so we will be complying with all health and safety legislations. 
The mind set you must take with all visitors is that anyone may have the Covid-19 virus and not realise or display symptoms. By following these procedures, you will keep you building safe. 
Standard Operating Procedure
1. Visits will not take place if the published Government statistics for the R rate locally is more than 0.80. In addition, PHE may advise for local restrictions to be put in place to prevent the spread of the virus once a ‘track and trace’ facility is in place.
2. If at any time the home has a confirmed positive case visits must be stopped immediately for 14 days after the day that the person has been confirmed as positive. All booked visits will be contacted and cancelled. 
3. The Manager must ask each resident if they want visits, make sure they are aware of the possible risks, detail the rules under which a visit will take place and note they can decide not to receive visitors if they wish, it’s their decision.
4. If a resident wishes to receive a visitor, the Manager must risk assess all individuals to enable the visit to be managed and supported properly; and the risk assessment must be signed. 
5. For those individuals who lack capacity, a best interest decision (BID) will need to be made. This will be conducted by the Manager, and where the family is consulted. The decision as to the whether a visit is deemed appropriate will be recorded, along with the reason for the outcome.  
6. Individuals who are classed as “extremely clinically vulnerable”, and who have received letters from government or their GP regarding their medical conditions, the Manager needs to identify and speak to them individually, explain the offer. If the individual decides they wish to receive a visit a disclaimer will need to be completed, and a risk assessment for them and other residents in that building. 
7.  Visits can take place at the weekends with the home managers consent. Those visits would be limited so would need to be prioritised for those individuals who do not have the option of coming in the week. This will ONLY be looked at when we have evidence that the H&S controls can be followed.
8. The Manager will need to work with large families so that all can get a visit. A large family will be allowed one 30-minute slot per week, and additional visit requests will be put on a reserve list if slots are not taken. If none are available, the family will need to organise a rota in which it allows each family member to come in turn over the weeks.
9. Currently up to 2 persons per household are allowed at any one visit; anyone else will be turned away by staff. Managers are responsible for closely monitoring all aspects of the visiting process to fully ensure full infection control is followed.
10. Managers are to make sure that the area has been cleaned, the signing sheet has been filled out and that the green/red sign is used. All waste masks use by the visitors are place in bags held for 72 hrs as per advice already given.
11. The Manager must remind all staff, residents, and visitors to keep 2 meters apart, not face each other or touch. Get staff to check all is ok and rules are being adhered to during the visit; inform the manager if any rules are being infringed. 
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