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We are sending questionnaires to all Service users, Relatives, staff, GPs, and other professionals involved with our service.  We would be grateful if you can spend a few moments completing this questionnaire.  The results will help us to focus our attention in improving our service.

For each question please tick a box which best represents your view, and add a comment if you wish (use the reverse of the questionnaire if you run out of space for comments).

Q1.  How do you rate the overall standard of care?
	poor
	average
	good
	excellent
	N/A

	Comments













Q2. Overall, how do you rate the overall politeness and efficiency of the staff?
	poor
	average
	good
	excellent
	N/A

	Comments













Q3. How do you rate the overall standard of housekeeping?
	poor
	average
	good
	excellent
	N/A

	Comments













Q4.  How do you rate the quality and variety of the food served?
	poor
	average
	good
	excellent
	N/A

	Comments















Q5.  How do you rate the quality and variety of our activities?
	poor
	average
	good
	excellent
	N/A

	Comments














Q6.  Overall, how do you rate the service as a whole?
	poor
	average
	good
	excellent
	N/A

	Comments














Q7. What changes, if any, would you like to see?
	













Which of the following categories best describes your capacity in the context of this questionnaire
Service User 			Member of staff	
Relative/Friend		
Outside Care Professional	  (GP, Care Manager, Physio)









Thank you for your time in completing this questionnaire.  
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