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Dear Relative,

Re: Family and Friends’ Visits
I would like to begin with our heartfelt thanks for your patience and understanding during the pandemic. We are doing as much as we possibly can to minimise the risk of the virus entering the building where your loved on lives, and our duty is always to protect your loved ones and our staff from this dreadful virus.

The last XX weeks have been a difficult time for everyone, and the anxiety and concern we all feel has been heightened through not being able to meet our loved ones and friends as we would normally do. I know you have appreciated why we have felt the absolute need to put all the measures in place to keep everyone safe; including stopping all visits. We continue to request that residents do not leave the premises for their own safety, but also the safety of everyone else living and working where the live themselves.

Like you, we are watching the updates very closely and looking for signs that the threat of the virus is subsiding for those most vulnerable in society. I am heartened that the initial ‘lock down’ measures introduced by the Prime Minister are starting to be eased in the community, however there is little sign of ‘shielding’ measures being relaxed after the initial 30th June 2020 deadline; indeed there is talk of the shielding deadline being extended further. In light of this, we have reviewed our current stance on visiting, and feel that a longer period where residents could not have any face to face contact with their loved ones would not be right for everyone concerned.

This letter is to inform you that we will start to facilitate visits between residents and relatives under certain conditions from 15th June 2020. This is a positive 1st step in getting back to some form of normality as the impact and prevalence of the virus begins to subside. 

You will see in the news that the ‘R’ value is now below 1 across the UK (with regional variations), meaning the rate of transmission is reducing. However, there is a very high and ongoing risk that anyone could by asymptomatic and the virus can still spread in the community; the need to protect our residents and staff remains. The requirement to shield vulnerable people remains in place until at least the 30th June 2020 and is likely to be extended beyond that date.

We therefore need to be cautious and prescriptive in how we manage visits as the safety of everyone is our number one priority; this relaxation is a big step with many risks attached, so I hope you understand our need to be cautious. 

As there are many relatives who may wish to visit, and because we have many residents who may wish to receive a visit, we will have to initially restrict the amount of time for each visit and have up to 2 people from the same household  per resident each week. We will maintain a reserve list for all other family members who may wish to visit, and alert them to any gaps in visiting times that arise.

Along with this letter, there are a set of guidelines (terms and conditions) that will govern each visit. I understand these may seem a little too prescriptive, but please be assured that at their heart is to keep everyone as safe as we possibly can, and to be 100% responsible regarding social distancing. I hope that you will be able to enjoy a regular visit with your loved one, safe in the knowledge that they, their neighbours, staff and you are protected.

Please note, however, that it may become necessary to temporarily withdraw all visiting for some or all individuals; this would be for the following reasons:
· An individual persistently and knowingly breaks the guideline for visits, sufficiently to cause an unwarranted risk.
· There are suspected or actual cases of the virus within the building.
· The Government or other relevant public body imposes local lock down measures following the introduction or the test, track and trace system, and where the risk of virus transmission is escalating.

Please continue to stay in touch with your loved ones regularly by phone or using technology during the week as it does make a real difference to their happiness and wellbeing. 

Yours sincerely
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